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Utilities Commission  January 4, 2024 

Commission Meeting Agenda 8:30 AM 

 
 

 

CALL TO ORDER 

MINUTES APPROVAL 

December 7, 2023 

ADJUSTMENT JOURNAL 

December Adjustment Journal 

- December Adjustment Journal 

NEW BUSINESS 

OLD BUSINESS 

Current Shut-off Fee Discussion 

- Page 3 Rules & Regs 

- Page 12 Rules & Regs 

- Page 13 Rules & Regs 

- Page 22 Rules & Regs 

- Example of Non-Payment Calculation 

- Suggestions for the Rules & Regs 



Agenda Utilities Commission of the City of Mount Vernon January 4, 2024 
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Bill Processing Updates 

Future Shut-off Fees/Process Changes 

- New Non-Payment Procedure Discussion 

OTHER 

COMMUNICATIONS 

WWW Attachment 



ADJUSTMENTS/CORRECTIONS 

DECEMBER 2023

Account # Amount Name Address
Leak Credit Y 

or N
Reason Date of Credit

Multiple $6,040.00 Multiple N Non-Payment Fees-151 Shut-offs 12/5/2023

Any Adjustments over $500.00 goes to Utilities Commission
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Notes Penalty Bill Due Amount New Balance Total if paid on time
Regular Bill January 15th 60.00$            60.00$                    60.00$                                       
Late Fee added January 16th 10% 6.00$              66.00$                    

Regular Bill February 15th 60.00$            126.00$                  120.00$                                    
Late Fee added February 16th 10% 6.00$              132.00$                  

*Added BEFORE the office opens on the day 
of shutoffs

40.00$      40.00$           172.00$                  

Regular Bill March 15th 60.00$            232.00$                  180.00$                                    
Late Fee added March 16th 10% 6.00$              238.00$                  

*Added BEFORE the office opens on the day 
of shutoffs

40.00$      40.00$           
278.00$                  

Non-payment Fee for Bill Due February 15th

Non-Payment Fee for Bill Due January 15th
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Termination of Service Due to Non-Payment 

 Schedule – Termination of Service is scheduled for the first Tuesday after the first Friday of each 

month. Specific dates will be noted on the monthly bill presented to the customer. 

 Fees - Non-payment fees will be applied prior to the start of shutoff day. In order to avoid the 

Non-payment fee, payment would need to be received in the office before the end of the 

business day prior to the scheduled shutoff day.  

 Owner Responsibility - Failure to notify the water department of vacancy, will not exclude 

property owner from accruing Non-payment fees. Please be sure to request a waiver of 

minimum charge for properties that will be empty for an extended amount of time. (Note: 

sewer only properties are not eligible for the waiver of minimum charge)  

Additional Questions 

1. Because this Fee is for Non-Payment, should sewer only customers be charged as well water 

customers? Stormwater? 

 

2. If the property has been ignored, meaning no one is tending to the utility bill, should the fees 

continue to accumulate? 
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Changes to the Shutoff for Non-payment Process 

1. Increasing the Non-payment Fee? 

 

2. *Changing the shutoff process, shutoff on day one and turn back on day 2? 

 

3. Adding a deposit?  

 

4. *Requiring the account balance to be paid in full before service is restored? 

 

5. Implementing a forgiveness process, once per year or once per account 

lifetime? Will the billing system support this tracking? 
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